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THE LINK

The Link is a monthly newsletter published by Delta Dental of New Mexico about the role of dental insurance, and the link between
oral health and overall health. Since it includes oral health news, industry news, and Delta Dental updates, it’s also our link to you.

American Dental Association Survey Ranks Claims Payers

The American Dental Association Survey Center recently reported results from the 2009 Survey of Dental Fees
— a survey of dentists to measure and rank payers on the length of time that each takes to reimburse dentists
for clean claims. Results from the national survey showed claims payment by Delta Dental averaged 10%
faster than commercial carriers and over 40% faster than government programs.

In the Mountain region including New Mexico, the difference was even greater, with Delta Dental paying
providers an average of 14 plus days faster than commercial insurance carriers and 17 days faster than

Every year (reported since 2001) Delta Dental claims
payment performance has exceeded that of Blue Cross
Blue Shield and commercial carriers.

payments from government programs. ’ ’

Delta Dental CEO Walt Bolic recently had the
opportunity to congratulate head UNM
Basketball Coach Steve Alford on the team’s
great season. Delta Dental is a proud sponsor

Data of particular interest to individuals actively engaged
in discussions about government health care? Every year
in which data about payment by government payers have

o government payers (BCBS,
commercial  carriers and
Delta Dental) have exceeded
government performance by
large margins.

I been included (since 2007), all non-
s

of the Lobo Club
and the Lobo Radio
network  coaches’
post game radio
shows.

Go Lobos!

Congratulations and good luck in the
Mountain West Conference and NCAA tournaments!

Claims Tip of the Month
Good oral health (like great basketball) is more than just good luck!

The preventive care, early detection and treatment that dental benefits encourage save the U.S. $4 billion
annually, with every dollar spent on preventive care saving $4.00 in treatment costs.

Because preventive care is so effective, dental benefit plans have historically included enhanced benefits for
routine exams and cleanings. Today, almost every plan covers some Diagnostic and Preventive Treatment,
including X-rays, at 100% with no deductible.

Despite that, not everyone takes advantage of the no-copay benefits. Change your “luck” — if you haven’t
scheduled a preventive care exam and cleaning yet this year call your dentist today. For questions related to
what benefits are covered at 100% under your plan, call Delta Dental Benefit Services at (505) 855-7111. If you
are calling from outside Albuquerque, call 877-395-9420.
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