& DELTA DENTAL

The Link is a monthly newsletter published by DeltBental of New Mexico about the role of dental insance, and the link betweefi
oral health and overall health. Since it includezal health news, industry news, and Delta Dentapdates, it's also our link to you,

New Services May Help Millions Manage Dental Anxiet

Millions of Americans dread visiting the dentist. Infact, an estimated 30 to 40 million avoid going tdné¢ dentist
because of anxiety or fear. In conjunction with Mdal Health Month in May, Delta Dental wants to rais awareness
about a mental condition that affects so many Amesns — dental phobia.

Avoiding the dentist because of fear or phobia mayuse an individual's minor untreated dental probles to
develop into severe oral health conditions and imne cases even death. It is unfortunate that themelividuals may
not be receiving the dental care they need. Regutlemtal cleanings, exams and x-rays and dental treant services
recommended by your dentist are vital to good oragalth.

There are many reasons why people develop dentalopla. The most common cause is a traumatic dental
experience. Also, children are often influenced btheir parents' fears and squeamish attitudes towasddental
treatment. Dental phobia may involve fear of dentss dental procedures, needles or situations thaémind the
sufferer of a phobic situation. The
dentist's drill is often a major factor in

AN Delta Dental Sponsors these fears.
’§9|.ﬁ7 New Mexico Special Olympics
g People should share their concerns with

Special Olympics This year, New Mexico Special their dentist or dental hygienist. The
Olympics will hold its summer games| dental team will determine ways to

Healthy Athletes in Albuquerque, on May 30th from| make the exam more comfortable.
Special Smiles” 9:00 am to 3:00 pm. Join us to watgh
this uplifting event! If your dentist does not take your feal
seriously, you may need to find a dentist
Delta Dental of New Mexico continues who better understands dental phobia
to be a major sponsor of the “Healthy There are ways to work with a dentist t
Athletes Special Smiles” program. reduce anxiety. For instance, ask your

dentist to explain what is happening
during every stage of the exam. Another
strategy is to establish a hand signal t
let the dentist know when to take g

Dr. Jesus Galvan, Chief Dental Officer,
Delta Dental of New Mexico, will
perform dental screenings of all the
athletes along with other volunteer

O

dentists and hygienists. break.

Good luck to all Special Olympians in Som_e_ dental offices gffer services
this year's events, which will include specifically to help patients manage
Track and Field, Gymnastics, Bocce, their anxiety, including:

Cycling and Volleyball. For more
information about the Special Smiles
program, contact Dr. Galvan at (505)
855-7103 or, if calling from outside

Albuquerque, (800) 999-0963, Ext. Every Special Olympics Athlete
7103. has a winning smile!

Hand massages.
Massaging dental chairs.
Paraffin hand waxes.
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Oral Piercings Pose Potential Health Care Risks

Like clothing and hairstyles, oral piercings giveeéns and adults a way to express themselves. Wihiéndy,
this fashion statement poses a number of potentiatal and overall health care risks.

“Anyone considering an oral piercing should consul dentist to discuss the possible side effects¢carding
to a national oral health advisor for Delta Dent&lans Association, “or if you already have an omgikrcing,
make sure to schedule routine dental exams so a tishcan check for problems.”

Some potential complications of oral piercings inabe:

Swelling — Piercing may cause swelling of the tongue. Accomgj to the American Dental Association
in extreme cases a severely swollen tongue can aliiuclose off the airway and prevent breathing.
Prolonged bleeding—A blood vessel punctured while piercing may causevere bleeding.

Damage to the sublingual salivary glands - An impperly placed tongue piercing may damage th
sublingual salivary glands, which produce five pezat of saliva entering the oral cavity.

Aspiration (choking) - Jewelry may become loosetime mouth, creating a choking hazard.

Plaque buildup — Plague may build up on piercings, requiring me frequent cleanings.

Damage to the teeth and gums - Jewelry may come i------------------—~——--cc——- -
in contact with both the teeth and gums, causing E
chipped or cracked teeth or gingival (gum) recesgio |
Allergic reaction — Jewelry containing certain mdta i
may cause an allergic reaction. !
Nerve damage — A piercing that strikes a nerve may 1
cause nerve damage, leading to numbness or loss of E
sensation at the piercing site. |
Infection — The wound from the piercing, coupled E

[¢)

Salivary Glands: The, salivary i
glands make-saliva and empty it |
into the mouth through openings i
called "ducts. Saliva makes food i
moist, which helps with chewing '
and swallowing and the digestion of |
food. It also cleans the mouth and i
contains antibodies that can kill !

with teeming bacteria in the mouth, may create an
increased risk of infection.

Those who decide to get an oral piercing and have
complications arise, schedule an appointment withoyr

dentist. Dentists are trained to monitor and manageral germs.

health problems and will work with a physician to mnage ' ____________________________________.!

more serious conditions.

Patients should also make sure to follow any homere Relaxation techniques — such as

instructions, including cleaning, provided by a detist or breathing exercises.

piercing specialist. This may help prevent immediat Virtual reality eyewear.

short-term or long-term complications. A dentist aa Headsetsdwith music or calming nature
sounas.

prescribe an antimicrobial rinse to help keep theigrced

site and jewelry clean. Other options for extreme dental anxiety

and pain reduction include forms of

Dentists View Delta Dental Favorably sedation via medications  that ~are
administered intravenously, orally or
A recent Long Group study confirms that practicing deists through inhalation such as nitrous oxide.
view Delta Dental two and a half times more favorbthan Since there are risks associated with these
competing brands. various approaches to sedation and
) , anesthesia, talk to your dentist about any
Dentists say Fhey work .Wlth Delta I_Denta! more freauntly than special state permit or training program
all other carriers _combmed. Dentists view D_elta e_Em_t_aI as 3 governing these services and which therapy
superior carrier with demonstrated strengths in redibility and is right for you.
responsiveness.

. ! o "H# S

The Link « May 2009« Page 1



